
 
  

You get the capability to 
seamlessly provision, configure, 
secure, monitor, and manage 
your Apple devices, both iOS 
and Mac OS X —  in a single 
cloud based solution, from a 
single portal.  

 

Endpoint 
Management 
for Apple 
Devices 
 

Asset Lifecycle Management 
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Endpoint Management for Apple Devices 

 

The challenges for endpoint management are 
figuring out what devices you have, 
understand how they are being used, and 
securing the devices and the content residing 
on them. As an IT administrator you need to 
manage all of your Apple assets, including iOS 
and Mac OS X devices– iPhones, iPads as well 
as MacBook, iMac, and Mac mini. 

You want to get an accurate picture of your 
entire portfolio of devices and reduce 
exposure to your organization of the security 
risks of losing corporate data that may reside 
on those devices. Security policies need to be 
easily defined, configured, and deployed to 
the endpoints.  

With Amtel MDM & MAM solution (Mobile 

Device Management and Mobile Apps 

Management), you can take control of your 

endpoint management processes, enabling 

you to efficiently use your organization's 

mobile devices to deliver the services that 

meet your business needs. You can manage 

your entire endpoint lifecycle from 

provisioning, configuration, and security to 
monitoring, remediation, and support.  

Business Benefits 
Enforce compliance with corporate security 
policies and standards for your iOS & Mac OSX 
devices. 

Improve worker productivity by deploying 
devices and apps more quickly and reliably. 

Get visibility into devices, apps, and usage 
from a centralized management console. 

Reduce risks by quick and timely remediation 
of compliance issues and violations. 

Support all of your Apple device users from a 
cloud based help desk. 

Eliminate or re-allocate underutilized devices. 

Provision 
Baseline standard configuration for iOS and 
Mac OS X can be distributed over the air using 
lightweight client software that installs easily 
on your iPads and iPhones as well as on Mac 
notebooks, desktops, and on devices such as 
Mac mini.  

Intuitive end user self-service installation can 
be completed silently in just a few minutes. 

Push broadcast installation option enables 
rapid deployment to thousands of devices.  
Publish, push and manage home grown or 
purchased applications to mobile devices and 
Wi-Fi enabled notebooks, all from the cloud, 
with no need to add any hardware or software 
to your corporate network infrastructure. 

Instant access to reports by device type and 
OS — provides all detail necessary to budget 
for hardware refreshes, plan OS upgrades and 
roll out new apps. 

 

Configure 
Standard configurations become effortless 
and painless. IT administrators can configure 
settings on MacBook, iMac, Mac mini, iPhones 
and iPads before rolling them out to end 
users.  

Administrators can create configuration 
profiles, import existing profiles, install 
specific OS versions and enforce mobile 
device security policies. 



 Endpoint Management for Apple Devices    |    Solution Brief 

 

 

Amtel, Inc.  |   900 Lafayette St, St 506, Santa Clara, CA 95050   |   1 (408) 615-0522   |   amtelnet.com 

 

Secure 
Easily set and maintain corporate security 
policies with over the air policy management. 

Run and update security applications and 
control network access for corporate policy 
compliance. 

Expand or restrict portal access for authorized 
users with role-based access rights. 

Secure mobile devices and protect data and 
apps contained on the devices by enforcing 
security policies. For example, 
blacklist/whitelist apps, selectively disable 
features, enforce geo-fencing restrictions, 
encrypt data, and remote lock and wipe data 
on compromised or lost mobile devices. 

MDM client runs from startup to shutdown, 
monitoring security compliance, device 
location, and potential usage threshold 
violations and threats. 

Administrators can define minimum security 
level for endpoints and automatically respond 
when a device is out of compliance. 

Support flexible security policy configurations, 
allowing trouble-free management of both 
BYOD and company issued mobile devices. 

Monitor 
Manage smartphones, tablets and notebooks 
from a single, unified management console 
with centralized policy and control across all 
of your Apple and Android devices. 

Discover, manage and report on enterprise-
wide Mac’s as part of your mobile device 
operations. 

Dashboards can deliver an interactive, 
graphical summary of all Apple devices, 
facilitating regular audits to comply with 
public or private sector regulations. 

Monitor GPS location of devices from a 
central console and track usage and policy 
compliance within defined geo-fence 

boundaries. 

Based on job location, organization, and 
profile, track usage threshold violations 
relative to entitlements and spend limits for 
voice, data, text, roaming, and international 
usage. 

High-level view into enterprise wide mobile 
device landscape with detailed visibility of 
hardware and software inventory reports, 
vulnerability status, and OS configuration. 

Get insight into the distribution of 
smartphones, tablets and notebooks across 
OS platforms, device capabilities, and service 
plans. 

Remediate 
Take corrective actions for mobile and BYOD 
security or usage policy compliance violations. 

Automatically remediate noncompliant 
devices. Administrators can enforce policy to 
lock out rogue devices from the corporate 
network until they meet appropriate security 
levels. 

When user alerts are ignored, admins can take 
action to remotely lock device and wipe 
sensitive content and apps on device. 

Real-time usage alerts or warnings on service 
plan overages and roaming charges can be 
remediated via automated actions such as 
turning off data on device or admin 
intervention to add appropriate data plan to 
device. 

Support 
Support of mobile workers requires a 24x7 
operation that’s always on.  Cloud based 
Amtel MDM & MAM solution delivers the tools 
you need to streamline the support process, 
reduce support costs, and keep employees 
productive.  

Can diagnose and resolve device, 
configuration, user or application issues in real 
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time from a centralized console. 

Advanced support capabilities, such as 
viewing device details that cause common 
issues and integration with remote diagnostics 
tools. 

End-user self-service support or help desk 
portal empowers users to troubleshoot basic 
issues with their mobile device or notebook.  

Conclusion 
In summary, you get the capability to 
seamlessly manage all of your Apple devices, 
both iOS and Mac OS X — in a single solution, 
from a single portal. Best of all, the cloud 
based service integrates device security or end 
point management with mobile apps 
management and content management. 

 

For further information: 

Mobile Management Team 

clientcare@amtelnet.com 

1 877 615 0522 
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